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INTRODUCTIONS

• Picture of yourself (opt) • Your name

• Your job at the library

• Fun fact

• [people can intro themselves if they 

want/it’s a small enough class, and maybe 

talk about what they want to learn 

about]



CLASS OBJECTIVES

At the end of this class you will...

• Understand what health literacy is and why it is important

• Be able to evaluate and determine the quality of online health 

information

• Be able to identify a set of reliable and authoritative “go-to” health 

information sites

ULTIMATE GOAL: For you to have the tools and resources so YOU 

can make informed, confident decisions about your health



BRAINSTORM!

What is 

health 

literacy?



HEALTH LITERACY IS...

“...the degree to which individuals have the 

capacity to obtain, process, and understand 

basic health information and services needed 

to make appropriate health decisions.”

- Healthy People 2020 



WHY IS THIS IMPORTANT?

• Health care today is a responsibility between physicians AND patients. YOU 
need to find and understand health information, so YOU can make healthy 
decisions

• Health literacy is your ability to find and understand health info, and can 
determine a person’s overall health

• Low health literacy  higher risk of death, more emergency room visits, higher health care 
costs (AHRQ Report)

NOTE:  Health literacy is NOT necessarily related to education level or reading ability



BRAINSTORM

Where do you 

go for health 

information 

online?



ONLINE HEALTH INFO – THINGS TO 
REMEMBER

• Everything online is NOT true

• ANYONE can publish and write 

something online, there is little 

regulation

• Popular does NOT 

automatically equal good

• Ex: 50 Shades of Grey has sold over 

125 million copies worldwide. 

Should it be considered a literary 

classic?



ONLINE HEALTH INFO – HOW TO 
EVALUATE

• Look at the URL/domain

• Evaluation Criteria:  

• Accuracy,

• Authority

• Bias

• Currency/coverage

• “Are they trying to sell me something?”

You need to be able to tell the difference 

between GOOD health information, and 

bad/dangerous information



DOMAINS AND THE URL

• .com, .edu, .org, .gov, .net

•The tilde ~

•Contact information

•About Us



ONLINE HEALTH INFO – SEARCH 
ENGINES

• Search engines are not ALWAYS bad

• Important to know – Search Engines are funded by ADS

• Google: “diabetes medication”

• The top results have a little “Ad” box next to them

• Search engines will give you the listing that has PAID THE 

MOST MONEY, or is the MOST POPULAR

• Sometimes, this is good and reliable information. Sometimes, it is not



ONLINE HEALTH INFO - ACCURACY

• Does the information have sound medical research backing it?

• Can you verify the information from multiple other sources?

• Are the sources cited reliable?

• Are there grammar/spelling errors?

• Can you see where they cited information from?

Ex: Dog Island and the Pacific Northwest Tree Octopus



ONLINE HEALTH INFO - AUTHORITY

• Who published the page? What are their qualifications?

• Is the person from a known organization? 

• Is the person from a university? Are they a student or a faculty 

member?

• Can you easily find contact information? Is the contact 

information specific? Is there a physical address for the 

organization?

• What does the “About Us” page say? What is the purpose of the 

organization?



ONLINE HEALTH INFO - BIAS

• Is this showing one point of view?

• Is advertising clearly marked? Is the author using information 

improperly to promote a position or product?

• Do they use images, fonts, text, to play to emotions?

• Ex: MIRACLE CURE!!! FIND OUT HOW TO GET RID OF 

YOUR DIABETES!!!

• Who is the author, and what is their purpose?



ONLINE HEALTH INFO - CURRENCY

• When was the information published or posted?

• Can usually see date of last edit on bottom of the webpage

• Has the information been revised or updated?

• Are the links on the page working?

• Is there more recent research on the subject? 



ONLINE HEALTH INFO - COVERAGE

• Does the information match/support what you have 
found in other sources?

• Is the information COMPREHENSIVE and 
COMPLETE?

• Some websites have accurate information, but they don’t have 
ALL the information

• Ex:  Information on a specific medication, may leave out a 
serious side effect

• Always a good idea to cross-check information!



PLACES TO CHECK INFORMATION



1. Factcheck.org

Things to Explore: Health Watch (on right 

hand side menu)

2. Politifact.com

3.  A Finder’s Guide to Facts (NPR)

4. Health News Review

Things to Explore: Story Reviews, News 

Release Reviews, and Toolkit tabs

https://www.npr.org/2016/12/11/505154631/a-finders-guide-to-facts
https://www.npr.org/2016/12/11/505154631/a-finders-guide-to-facts


Snopes.com – Looks at 

online rumors and 

misinformation

Quackwatch.org – Looks 

out for health-fraud and 

snake oil



TRIPLE-CHECK THINGS!

• To verify if something is true and reliable, we 

recommend that you triple-check things!

• Use a combination of the sites listed in the 

previous slides

• Check on Google/Twitter to see if there mention 

of anything



GO-TO ONLINE HEALTH 
INFORMATION WEBSITES

1. -No ads

2. -Multiple languages (Spanish for sure)

3. -Rigorously fact checked and updated



MedlinePlus

1. Available in multiple 

languages

2. No ads

3. Rigorously updated and 

fact-checked

4. Gives you links to many 

other reliable 

information sources

Things to Explore:

1. Health Topics

2. NIH MedlinePlus 

Magazine (read latest 

issue)

3. How to switch to 

Spanish



Family 

Doctor

Things to Explore:

1. Diseases and 

Conditions

2. Interactive Symptom 

Checker

3. Articles on the main 

page



Healthfinder.gov

1. General health information 

website from the Office of 

Disease Prevention and 

Health Promotion

2. Also in Spanish

https://healthfinder.gov/


Drug 

Information 

Portal

1. From the National Library 

of Medicine (NLM)

2. Has information about all 

different kinds of drugs

3. Can search by name, 

category, brand/generic, etc



PillBox

1. From NLM

2. Allows you to identify 

unknown pills using pictures, 

and description



DailyMed

1. From NLM

2. Provides drug labels for 

different drugs

3. Gives you a PDF of the drug 

label, and drug information



NCCIH

1. National Center for 

Complementary and 

Integrative Health

2. If you are looking for 

alternative therapies, START 

HERE! 



Nemours -

TeensHealth

1. National Center for 

Complementary and 

Integrative Health

2. If you are looking for 

alternative therapies, START 

HERE! 



National 

Institute on 

Aging

1. National Center for 

Complementary and 

Integrative Health

2. If you are looking for 

alternative therapies, START 

HERE! 



Indian Health 

Service

1. Can find health services on 

here

2. Information on general

health topics

3. Information on community 

projects and initiatives IHS is 

working on



American Indian 

and Alaska 

Native Health

1. Health information portal for

American Indians and Alaska

Natives

2. Specific information for 

topics relevant to American 

Indians and Alaska Natives



[YOUR LIBRARY NAME]’S HEALTH 
RESOURCES

• Put any relevant books/magazines/databases that your specific library 

subscribes to, and include any relevant notes. You can spend more time on this 

if there is a particular resource you’d like to highlight and walk students 

through



QUESTIONS?


